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SERVICE VICTORIA QR CODE
All venues must use the Service Victoria QR code.

Associations and clubs must ensure everyone 
checks in using the free Service Victoria QR code.

Everyone must check in including players, umpires, 
coaches, staff, and volunteers.

QR codes can be scanned by any smartphone. 
Open the Service Victoria app and hold the device 
over the QR code.

Add another person and save their details for 
future visits.

Manually enter the location code on the check in 
poster if having trouble scanning the QR code. 

VENUES
Netball associations and clubs with multiple 
venues can add multiple locations.

If your venue has more than one area, you should 
list each area separately.

Display the QR code in multiple locations around 
the venue.

Where required, assist individuals to use the QR 
code service.

Multiple people can be checked in using one 
device.

Make a device available for individuals to record 
their attendance.

Provide the Location Code so that people can 
check in remotely.

Manual record keeping is discouraged and should 
only be used in exceptional circumstances.

KIOSK CHECK-IN
Kiosk check-in can be set up on a device owned 
and managed by the venue.

Kiosk check-in allows venue staff to assist 
individuals to check in using the Service Vic QR 
code.

COVID CHECK-IN MARSHAL
A COVID check-in marshal must be present at 
each entrance of the facility. 

A COVID check-in marshal will monitor each 
entrance of the facility and ensure everyone 
entering the facility checks-in.

REGISTER NOW
• Click here to start registration

• Create an account. 

• Fill in the required information to receive your 
QR code.

• This is a free service.

• Check-in data is housed in secure databases 
managed by Service Victoria

If not required, check-in data is automatically 
deleted after 28 days.

ADD YOUR COVID VACCINATION 
CERTIFICATE TO THE SERVICE 
VICTORIA APP
Easily display your check in and vaccination status.

Click here for instructions on how to add your 
certificate to the Service Victoria App.

For more information contact Netball Victoria at 
participation@netballvic.com.au

QR CODES

Effective: Friday, 22 October 2021

IF YOU FEEL UNWELL,  
DO NOT ATTEND

1.5M
MAINTAIN 1.5 METRE  

PHYSICAL DISTANCINGCHECK-IN

https://www.coronavirus.vic.gov.au/register-to-use-vic-gov-qr-code-service
https://service.vic.gov.au/covid-19/add-covid-19-digital-certificate

